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Cobwebb Communications Ltd Celebrates 40 Years of Innovation in Business Automation 

Tonbridge, Kent, UK – In 2026, Cobwebb Communications Ltd proudly marks its 40th anniversary, 
celebrating four decades of helping organisations around the world streamline complex business 
processes and deliver smarter, more efficient ways of working. 

Founded in 1986 by Peter Webb, Cobwebb has grown from its early days developing solutions for IBM 
mid-range servers into a respected provider of comprehensive document and process automation 
software. Over the last 40 years, the company has built a reputation for reliable technology, deep industry 
expertise, and a human-centred approach that places long-term customer success at its core. 

Cobwebb’s mission has always been clear: to help businesses reduce costs and increase efficiency 
through innovative software solutions and unmatched support. Its broad suite of products spans 
document capture, AI, OCR, multi channel workflow, digital transformation tools, robotic process 
automation and mobile data capture — all designed to automate manual tasks and improve the way 
organisations work. 

Cobwebb has continued to evolve and expand. A strategic acquisition of Pacific Solutions International 
Ltd. further strengthens the company’s portfolio in enterprise content management and business process 
automation, enhancing its ability to deliver end-to-end solutions for complex business needs. 

“Reaching 40 years in business is a real milestone for Cobwebb,” said Daniel Webb, 
Managing Director. “Our success is built on strong partnerships, innovation rooted in real 
customer needs, and a commitment to making everyday business processes simpler and 
more enjoyable for all. As AI technologies continue to develop, we see enormous potential to 
help our customers automate more intelligently, make better decisions, and gain even greater 
value from their information.” 

Cobwebb’s ethos remains steadfast: solving customer problems with dependable and efficient 
technology, delivered with a level of service that fosters long-lasting relationships. As the company 
celebrates this milestone, it looks forward to continuing its role as a trusted partner on its clients’ digital 
transformation journeys — including helping them take advantage of emerging technologies such as 
AI-driven automation. 

About Cobwebb Communications Ltd​
Founded in 1986 and based in Tonbridge, Kent, Cobwebb Communications Ltd develops software that 
automates business and document processes, helping organisations operate more efficiently. A 
family-run business, Cobwebb combines deep technical expertise with high-quality customer support to 
deliver solutions that drive measurable business benefits. 


